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To all pupils,
Parents and teachers

Billing of lunch and kiosk goods in the AWS canteen - Neheim

Dear pupils, parents and teachers,

The Agnes-Wenke-Schule has a cashless payment system in the canteen. We use the Mensa Max software 
to pay for goods from the kiosk and regular lunches. We would like to inform you of all the important 
details in this letter.

How can I log in to MensaMax?

To access the MensaMax website, enter the following address:

https://mensapoint.de
Apply for a new customer account there. The data required for this are

Please fill in the required fields, the mandatory fields are highlighted in colour.

Once you have successfully completed the process, you will receive an e-mail with your login details. If you 
forget your password, you can have a new password sent to you at any time.

Ordering and cancelling meals

In order for your child to receive a meal, you must actively select a menu. This is possible until 10.00 a.m. 
of the day. If you have already ordered the meal several days in advance, you can cancel the meal free of 
charge up to 10.00 a.m. of the day. For organisational reasons, registrations and cancellations received 
after this time can unfortunately no longer be considered.

We expressly point out that meals that have not been cancelled must be paid for even if your child has not 
taken part in the meal.

If you want to order or cancel meals for a longer period of time, you can do this in MensaMax via the menu 
item PERMANENT ORDER. There is also a MensaMax app (free of charge) in the app stores. Here you can 
quickly select or deselect a menu. However, the app does not display all the functions of the main 
programme.

Food counter / kiosk (breakfast)

Products from the kiosk and the breakfast menu are also billed via Mensa Max. So that cashless billing can 
be carried out and the staff at the serving counter (breakfast / lunch) can work without cash.
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To be able to see whether and which meal has been ordered, each meal participant must identify 
themselves at the counter. This is done using a legitimisation medium. With MensaMax, we offer two 
alternative options:

• On the one hand, the fingerprint can be used as legitimisation when collecting food. You can't 
forget or lose a finger and there are no "verification times" if you forget your chip.
Don't worry - not the entire fingerprint is stored, but only a numerical code calculated from mar- 
kant points of the fingerprint. Therefore, it is not possible to calculate back to the fingerprint.
Fingerprinting is free of charge and takes place in the care centre.

• Alternatively, you can legitimise yourself using a chip in the form of a key fob. If the chip is 
forgotten, there is no need to go hungry. At the food counter, you can also manually check which 
food has been ordered. However, in order to speed up the food counter and avoid longer waiting 
times, we ask that you always bring the chip with you. The chip itself costs 5 euros. The cost will be 
deducted from your cafeteria credit when the chip is issued, so you do not have to pay in cash.

On the last page of the letter, you can indicate which option you choose. It is also possible to have your 
fingerprint recorded and receive a chip. Of course, you can also object to the storage of the fingerprint at 
any time later, in which case the data will be deleted. When you leave the company, the fingerprints will 
be deleted without you having to take any special action.

How do I pay for the meal?

Meals are supplied on a credit basis, so you must ensure that your MensaMax account has sufficient funds 
in advance. It is not possible to order without credit! However, money can be "topped up" on site with the 
staff (notes only, no change).

Below you will find our bank details. Please do not use this account for any other purpose, but only for 
payment in the canteen:

Please make sure that you use your login name, which will be sent to you with the access data, as 
otherwise the automatic allocation of the payment to your canteen account will fail.

When you log in to MensaMax, you will be informed if your account balance for school meals falls below 
the threshold value of 15 euros so that you can transfer money to the aforementioned account in good 
time. You can also change the amount of this value.

As each child has its own purpose, you will need to make several transfers if you have several children.

Education and participation package (BuT)

We would like to point out that the federal government supports eligible children with lunch as part of the 
education and participation package (BuT). You can obtain the application forms from the job centre or the 
town hall. Please apply for an extension in good time, at least 3-4 weeks before the cost coverage expires, 
otherwise you will have to pay the full price again. An application for funding has no suspensive effect on 
your obligation to pay, i.e. even if you have submitted an application, you must initially pay the full costs. 
Only those who have submitted a current notification of support can be billed according to BuT and thus 
at a reduced rate.

Yours sincerely, Ulrich 

Diekmann
- Managing Director -



Legitimisation at the canteen counter / preset meal

Note: Please tick all that apply. and thus use both variants.

□ I consent to the recording of my son's/my daughter's fingerprint.

□ I would like to receive an RFID chip for a fee of 5 euros.

For regular diners:

□ My son/my daughter regularly takes part in the meal.

This confirmation is important for the automatic ordering of the meal. Flexible cancellation 

on the same day until 10.00 a.m. is possible.

Name of the meal participant DateSignature of the legal guardian

Please sign and hand in to the canteen team for fingerprint registration / chip collection


